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CASE STUDY LITERATURE REVIEW

Turning Literature Screening
into a Structured Digital
Service Model
How PharmaSoft transformed a routine pharmacovigilance function
into a mature, platform-driven service through PharmaSEARCH, built
for transparency, continuity, and client access.



A Strategic Capability Since the Beginning

Literature screening has been one of
PharmaSoft's core service areas since the
company's earliest years. Rather than relying
on manual follow-up models, PharmaSoft
invested early in a dedicated digital solution
tailored specifically to the needs of the
pharmaceutical sector.

This gave the company a strong operational
foundation, combining service delivery with its
own technology infrastructure from the
outset.
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A Dual Advantage from Day One
PharmaSoft's unique approach to literature screening combines proprietary technology with evolving service quality,
establishing a distinct market position.

Dedicated Technology Platform,
PharmaSEARCH

By building its own bespoke platform,
PharmaSEARCH, rather than adopting
generic tools, PharmaSoft established
a robust foundation for tailored
solutions that precisely meet sector-
specific needs.

Integrated Service & 
Tech Evolution

This proprietary approach allows
service quality and technological
advancements to evolve in tandem,
creating a synergistic model that
continuously enhances PharmaSoft's
offering and client value.

Core Advantage



Timeline

From Automation to Certified Service Provider
2015 Launch

PharmaSEARCH begins
to automate screening

2015–2016 Scale
Screening becomes
a major service line

Jan 2017 Certified

Achieves certified
pharmacovigilance status

Present
PharmaSEARCH is a

mature, client platform



Platform

PharmaSEARCH: Built for the Sector
An in-house developed platform purpose-built for pharmaceutical literature screening, not a generic solution adapted after the fact.
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Platform Evolution

Continuous Improvement Across Every Dimension

Journal Database
Expanded and continuously updated to reflect
current screening requirements and evolving
publication landscapes.

Screening Workflows
Strengthened structural processes ensuring
consistency, defensibility, audit trail and regulatory
alignment across all screening activities.

User Access
Improved client-side access and result visibility,
enabling direct engagement with screening
outcomes through a dedicated interface.

Review Transparency
A more structured and transparent review
environment supports client confidence and
operational oversight.



Architecture

Separate Interfaces, Defined Roles

Designed Around Its Users

PharmaSEARCH operates with separate client and admin
interfaces, ensuring each user group works within a
structure precisely aligned to its responsibilities.

Clients access screening results directly, including
adverse event information notes linked to relevant
findings, without navigating administrative layers.

Role-based architecture improves efficiency,
accountability, and clarity for all user groups.



A Decade of Digital Screening Excellence

Since 2015, PharmaSoft has developed literature
screening as both a service and a digital capability
through PharmaSEARCH, a platform-based model
built around automation, updated journal coverage,
and direct client access to screening outcomes.

Key Takeaway
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